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SUNEE N eEel How to Log-in

1. You have several options for accessing Blackboard.

3 Hinds Community College - Home - Microsoft Internet Explorer
Fie Edit View Favorites Took Help

a. Connect to the Internet and go directly to http://hindscc.blackboard.com.

b. Open the Hinds website at www.hindscc.edu and click on the Login option at the
top of the page. Pull down to Blackboard.

c. On the Hinds website, click on the Blackboard logo at the bottom of the page.

Login to Hinds Blackboard

Welcome to the Hinds Community College Blackboard system. This Blackboard system iz far

2. After you Open Blackboard you traditional (face-to-face) classes only. All Hinds faculty, staff and students have acoess to Blackboard.

“four USERANME is the first letter of wour first name, wour 1ast name and yvour Colleague ID number

_1 all as one ward (jdoe 13126710 Vour DEFALULT PASSWORD isyour bithdate without slashes
mUSt then Iog In to the SyStem You (Ex.022878). If you are experiencing problems logging in, please call 601-857-3257 .,

will be required to enter your Username:
username and password.

Fasaword:

Forgotwour passwerd? Login ]




USERNAME

3. Your username is composed of 3 items: your first initial + your last name + your 7-digit
Hinds ID number. Do not space between these items.

YOU MUST ENTER YOUR NAME IN ALL LOWER CASE LETTERS.

Jill Smith’s Username:

PASSWORD

jsmith1029052

4. Your password is your birthday. Use a mmddyy
format. From the example above, Jill Smith’s

birthday is January 9, 1998.
Jill Smith’s Password:

CHANGING YOUR PASSWORD

5. After you have successfully logged-
in, you can change your password if
you wish. From the Tools menu,
click on “Personal Information” and
from the next screen, select
“Change Password.” Follow all
directions on the “Change
Password” screen. Keep your
password information in a secure
location.
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How to Find Your 7-Digit Hinds ID

1. Look on your Hinds registration
ticket or your Hinds ID card to locate
your Hinds ID number.

2. Present photo identification to
Admissions and Records to obtain
this number.

3. Login to My Hinds and click on
“What's My User ID?” Enter your
last name and social security
number. Your Hinds ID should
appear in the next box.

Hinds Welcome @
Welcome to Hinds Community College
Blackboard.

DistancelLearning webpage link

My.Hinds link

Beginning spring 2008, MSYCC Blackboard will not be available. The Mew Hinds
Blackboard System will be implemented. It may be accessed by going to

http://hindsce.blackboard.cam

[EQ Personal Information

P Edit Personal Information
Edit personal information

P Change Password
Choose a new passward,

P Set CD-ROM Drive
Set the CD-ROM drive used to access content on your local computer.

P Set Privacy Options
Select which fields of your personal infarmation are publicly available

b Set Visual Text Box Editor Options
Set the options for using the Wisual Text Box Editor,

P SetLocale
Set your User Locale

[E2 Change Password

@ Change Password

Cormplete this form to change password

Password

ﬂVerify Password
€ Submit

Required Fisld

Click Submit to finish. Click Cancel to quit




OPENING YOUR CLASSES
6. You can access your courses by clicking the MY STUDENT HOME HINDS tab at the top
of the screen. All of your classes will appear on the site. If you are taking online classes,

you will see that your MSVCC classes now appear alongside your on-campus Hinds
classes.

RUN:EECR Submitting Assignments

The first thing to remember when submitting assignments through Blackboard is to FOLLOW
YOUR INSTRUCTOR’S DIRECTIONS. Assignments can be submitted in a number of ways.
Therefore, do not assume that all instructors will follow the same procedures. The descriptions
of the procedures below describe common tasks that teachers expect of you when you
complete assignments.

DOWNLOADING ASSIGNMENT FILES

Instructors can post assignments in any of the course content areas such as Course Documents
or Assignments.

1. First, click on the assignment link beside “Assignment Files.”

Assignment Files % WA #E2 rtf (WA 2 )

@ Assignment Materials

Comments

2. When the “File Download” box appears, you can opt to simply “Open” the file or you can
click on “Save” to keep a copy of the assignment on your computer.

File Download X -
L |Biteng 2223 online c-pal fl 07 Cain
Do you want to open or save this file? | :9 ‘@Esu%m\mng WrittenpAsswgnmemé
My Recent
] j Mame: Wi _2.rtf RERLENS
Tupe: Microsoft Word Document, 6,87 KB 9
From: hindscc.blackboard, com Desklop
Open ] [ Save ] l Cancel //
My Document:
Always ask before opening this twpe of file
!r.‘l
My Computer

Wwhile files from the Internet can be useful, zome files can potentially |
harm your computer. |f pou do not trust the zource, do not open or — ’ E
sawe thiz file. what's the risk? ‘»’] File name (2 4|

ing [ see |
3
MyMetwork, | Save sstpe | Piich Test Format v  [camee |




Written Assignments

1. Open the assignment. Click on the
link beside “Assignment Files”
and read all assignment
instructions.

2. Open a word processing
document on your computer and
type your assignment. Do not
use WORD PAD. Often these
files will not transmit correctly
when uploaded to the class site.

3. Save a copy of

a Blackboard Academic Suite - Microsoft Internet Explorer

File Edit ¥iew Favorites Tools Help

Gpack = - (D [f] A Qoearch [EFavaries @veda B | B S = EH &

Address [&] hitp:/fmsvee. blackboard, comfwebappsiportaljframeset, jsp?tab=coursestwrl=/binfcommonjcourse. plzcourse_d=_13773 1 =]

Courses

COURSES » ENG 2793 - AVERICAN LITERATURE| > T iAH

B Upload Assignment: WA #1

s » UPLOAD

© Assignment Information
Name WA, #

The assignment is divided into 4 parts. Print the attached document below and follow all
instructions.

Instructions

Assignment Files % VA #1.rtf (WA #1117

4|

il

[ % | mternet

&) Powered by Blackboard
=

the file on your computer’s hard drive or other storage device. Be certain to include
your name in the document. DO NOT send the file to your instructor through e-mail
unless the instructor requires submission in that way.

Hinds uses Microsoft WORD word processing software. If you are not using MS WORD
(not the same as MS Works), in the box that says “Save as type,” select Rich Text.

Save As a
Save int |B My Documents V| 8@ Q@ X oy E-~ Toos -
\ C3Debbie
: hﬂMy IHLsic
My Recent (Ery Pictures
Docurnents
(T
Deskiop
My Documents
My Computer
‘% File name: |5ubmitting Assignments hd | [ Save ]
My Metwork, =
Places Save as bype: F!,i.:h Tt Format v| Cancel




UPLOADING YOUR ASSIGNMENT
1. On the assignment page, scroll down to #2, “Assignment Materials.” Click on the first
“Browse” button, to the right of “Attach local file.”

\
rg Assignment Materials \ J

Comments

Attach local file | Browse... |

or Copy file from Content Collection I Erowse |
Currently Attached Files:

2. A pop-up dialogue box will appear. Use the down arrow beside LOOK-IN to search your
computer and find the file you saved. Double-click on the file.

‘A Blackboard Academic Suite - Microsoft Internet Explorer

- Look in: ||:| online j "= c5 E- |
|
|

1113 anline course docunments

am Lit T online Materials

Fall 2006 online

online skuff

spring 2007
I_jHow_tn:_F‘re'«'ent_StucIents_l’rom_F‘rinting_or_(:om-'ing_\’our'_Tests.cloc

File name: || j Open I
Files of type: | & Files [+ =l Cancel |

4. The name of your file should now appear in the box to the right of “Attach local file” and to
the left of the BROWSE button. Click SUBMIT at the bottom of the page.

AN
|
|

N

Attach local file \ Browse... |
or Copy file from Content Collection I Erowse |

Currently Attached Files:
€ Submit
Click Save to stop working and continue warking later. Click Submit to finish. Click Cancel to guit without saving
changes
Cancel ) Save ) Submit )
4| | » -

@ Powered by Blackboard ’_ '@ ’_ ) Internet



DISCUSSION BOARD
Some of your assignments will be submitted through the discussion board.

1. Click the Communication button and the Discussion Board.

2. Click the name of the Forum you have been assigned.

Discussion Board
Forum

Display
Order o

WA ]

[SAES)
£ <

Tell us a little about yourselr. vhy are you taking onling classes? Are you a full-time student or full-time
employee and parttime student? Do vou have a college major or an employment goal? Are you single ar
married with kids? You dont need to reweal anything too personal, but introduce yourselrto the folks you'll be
speaking with this semester.

3. You can read threads (messages) posted by your classmates, reply with a thread of your
own, or begin a new thread.

Course Discussions:WA #
E Thiead M Remove % Collect & Lock @ Unlock 459 Grade Forum
Display [Published v | co Search | | O after [Jan ~|[02 v [2008 ~|
in | Current Forum ¥| O BefordJan v|[02 ¥ [2008 ¥ (@ ol
>
i ——— —
] DHI0T 344 PH Introduetion Mahaffey, Julie
1 8I1/07 344 PM Introduction Austin, Amanda
O BH T 344 PM Introduetion Calender, Karl
1 8i1/07 3:44 PM Introduction Bass, Bernice

Bb Blackboard

Troubleshooting

Web Browser

Blackboard was designed to run using Internet Explorer. Therefore, the system may not work
correctly if you use other Internet browsers such as AOL, MSN, or Netscape. AOL users can
login to AOL, minimize the AOL browser, and launch Internet Explorer. You can download the
latest version of Internet Explorer at http://www.microsoft.com/windows/ie/downloads/.




Basic Cleanup
First of all, you should be running protection software that guards against viruses. Also, you
should defrag your computer on a regular schedule.

To help your computer run more smoothly and thus help Blackboard operate more efficiently, it
is a good idea to do some basic cleanup on your computer. Each of the following clean-up
procedures will take a few minutes to complete but are worth your time because they may help
prevent some common Internet issues from causing difficulty with your instructional experiences
in Blackboard.

Launch Internet Explorer.

From the top menu, click on TOOLS and pull down to INTERNET OPTIONS.
On the INTERNET OPTIONS screen select the GENERAL tab.

Click Delete Cookies.

Click Delete Files.

Click Clear History.

ogrwWNE

HCC Support -vs- Blackboard 24/7 Help

The Blackboard Support Center can answer questions about Blackboard for both on-campus
and online classes. However, the Blackboard 24/7 Support Center is not available to help you
with questions about Hinds e-mail or other on-campus electronic needs. Hinds maintains a
Support Center that can assist you.

Hinds Community College Support

Hours of Operation Phone E-Malil

Monday-Friday 601.857.3344 support@hindscc.edu

7:30 a.m.-7:00 p.m. | Try to phone as the Leave a complete description of the
problem is occurring. problem.

Blackboard 24/7 Help

]

If you are having
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. Browse the “Most Popular Topics” and “Knowledge Base” to see if you can troubleshoot
your problem on your own. Try this option first.

. Click on the “Live Chat” option to discuss your issue in real time with a technician via a
computer “chat.”

. Talk to a technician by phoning 1.866.361.8969. Be aware that at mid-semester and final
exam times, waits can be long.



